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1. Introduction

The landlord has the power, under the lease, to make (and vary) such estate regulations as it may 
reasonably think fit for the preservation of the amenities, and for the general convenience of the 
occupiers, of Battersea Reach.  These regulations (which, with effect from 1st June 2019, supersede 
all previous regulations) are made in conjunction with, and subject to, the lease.  The provisions of 
the lease are not altered or removed by these regulations, and if any regulation is in direct conflict 
with the lease, the lease shall prevail.

2. Definitions

Battersea Reach the mixed-use development (the estate) by that 
name in London and comprising 17 separate 
blocks and an appurtenant basement car park 
(the car park)

Units the residential flats (the residential units) and 
commercial premises (the commercial units) 
within Battersea Reach

Landlord St George Battersea Reach Limited (the 
freeholder) and any landlord, holding a head 
lease from the freeholder, entitled to claim a 
service charge or ground rent from a leaseholder

Leaseholder a person (including a body corporate) with a 
legal  right to exclusive possession of a unit 
under the terms of a lease concluded with the 
landlord, and for which they are liable for 
payment of a variable service charge, and any 
person who has entered into a tenancy 
agreement for a residential unit under a shared 
ownership scheme with a housing association 
which requires payment of a variable service 
charge as part of or with the rental payable 
under that agreement, notwithstanding that the 
housing association is the leaseholder of the unit

Lease a lease as referred to, which sets out the rights 
and obligations of a landlord and a leaseholder, 
as parties to the lease, in respect of a unit, and 
also referred to generically as may be required 
by the context

Sub-tenant any person who has a right to occupy any unit 
by virtue of an underlease entered into with the 
leaseholder of the unit

Managing Agent an agent of a landlord appointed to discharge 
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any or all of the landlord’s obligations to the 
leaseholders

Development Manager                  the Development Manager, and the 
Development Manager’s staff, as employed 
from time to time by the Managing Agent, and 
authorised by the landlords, to manage Battersea 
Reach      

S106 Agreement     the agreement made, and as varied from time to 
time, under the Town & Country Planning Act, 
1990 between the London Borough of 
Wandsworth and the freeholder as part of the 
planning consent for Battersea Reach

Open Areas the open areas referred to in the s106 agreement, 
all of which are external areas not within any of 
the structures in Battersea Reach

Communal Areas     the areas, as defined in the leases, which are 
intended for use in common by leaseholders and 
occupiers of units

Resident anyone living in any residential unit, as 
leaseholder or sub-tenant, including any person 
residing in the unit as a member of the 
leaseholder’s or sub-tenant’s family or 
household

Commercial Occupant                     anyone conducting business in any commercial 
unit, as leaseholder or sub-tenant

Guest     any visitor to Battersea Reach as an employee, 
agent, invitee or customer of a resident or 
commercial occupant

Visitor any visitor to Battersea Reach who is not a guest

Insurance Policy the policy obtained, and renewed from time to 
time, by the  landlord in compliance with its 
covenant in the lease to insure Battersea Reach 
against defined comprehensive risks

3.
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Enforcement of the Regulations 

It is the responsibility of every leaseholder to comply, and to ensure that their guests and sub-
tenants comply, with these regulations and the covenants in their lease.  The Development 
Management may give written notice (the first notice) to a leaseholder in breach of that obligation, 
which shall specify the breach and require the leaseholder to remedy it.

Should the leaseholder, within a reasonable time after the first notice, fail to take effective steps to 
remedy the breach, the Development Manager may give notice (the second notice) to the leaseholder 
that legal action will be commenced if the failure persists for a further period determined by the 
Development Manager, but not less than 10 days from the date of the second notice. 

Should the leaseholder remain in breach after the period stipulated in the second notice, the 
Development Manager may instruct solicitors to take such legal action as deemed necessary.  All 
costs incurred with the solicitor pursuant to those instructions will be re-charged to the leaseholder 
concerned. 

4. Use of Unit

4.1 Use of Residential Units

The residential units must not be used other than as a private residence for occupation by a single 
household, and not to carry on any trade, business or profession.  

This does not prevent a resident “working from home” provided it does not:

cause a nuisance; 

require planning permission, building regulation approval or other licences;           
                       

allow, within the residential unit, any: 

o employment of staff or other personnel;

o use of industrial equipment or controlled substances;

o storage of stock or merchandise;

o collection or delivery of merchandise.

4.2 Sub-letting

A sub-letting of a unit is permissible only with the prior written consent of the landlord, provided it 
is for the whole of the unit and not to transient sub-tenants, such as for holiday lets.

An application for permission to sub-let shall be in written form by the leaseholder, or the 
leaseholder’s appointed agent, submitted with the proposed sub-lease to the Development Manager.  
The proposed sub-lease shall contain covenants that the sub-tenant shall:

perform and observe all valid obligations of the lease and these regulations, save those 
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relating to the payment of ground and service charges, or which are not relevant to a sub-
letting; 

not under-let or part with possession of the unit, or any part of it;

not keep a dog in the unit at any time, notwithstanding that the lease may allow permission to 
the leaseholder to do so.

The Development Manager, in considering the application, may take into account the sub-tenant’s 
right to rent, and make such enquiry and obtain such information (including an inspection of the 
unit) considered necessary to ensure good estate management.

4.3 Balconies

Balconies and terraces (balconies) do not form part of the demise of any unit, though a leaseholder 
may have the right under their lease to the exclusive use and enjoyment of the balcony associated 
with their unit. This right is subject to the following:

the maintenance, upkeep and cleaning of the balcony at all times shall be the responsibility, 
and for the cost, of the leaseholder; 

no awnings, canopies, blinds, shades, screens, apparatus, equipment or any other fixtures 
(such hot tubs, jacuzzis, etc.) shall be installed in, attached to, or used in connection with any 
balcony unless specifically permitted in the leaseholder’s lease or previously permitted;

no balcony shall be used as a storage area for items such as boxes, storage chests, appliances, 
bicycles, recreational equipment, barbecues or gas cylinders,

no article which could ignite a fire, for example, by its reflection or magnification of sunlight, 
shall be left on a balcony, or anywhere exposed to sunlight;

customary lawn or patio furniture (excluding barbecues, outdoor heaters and anything which 
in the opinion of the Development Manager is a fire hazard), in good condition and 
reasonably sized and harmonious with the general character of the estate, and well-tended 
plants, may be placed on a balcony, provided they are secured against being blown from or 
falling off a balcony;

nothing shall be placed or installed on a balcony, or to its floor or ceiling, which may cause 
water accumulation or water damage, or which is an irrigation system installed as part of the 
original construction of the leaseholder’s unit or previously permitted by the landlord;

 no animal shall be accommodated, kept or housed on a balcony;

no waste or discarded matter or sweepings must be allowed to fall or be thrown from any 
balcony, and no water or liquid must be allowed to drip from or run off any balcony;

no dangerous article, such as a lit cigarette, shall be thrown from a balcony, and to do so could 
be considered a criminal act leading to prosecution, and to a civil claim for recovery of 
expenses arising from any damage caused;
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no laundry, clothing and the like, or any signs, posters, illuminations or decorations, with the 
exception of temporary appropriate seasonal decorations, shall be displayed from any 
balcony, nor from any unit window other than curtains suitable to a private residence.

The Development Manager shall be entitled, as considered necessary, to come on to any balcony to 
ensure compliance with these provisions and, without notice to any leaseholder, remove items from 
the balcony which, in the opinion of the Development Manager, constitute a hazard.

4.4 Rubbish

All rubbish for disposal from residential units must be placed in securely tied bags small enough to 
fit into the rubbish chutes. Large objects must be taken to the rubbish rooms in the basement.

All rubbish for disposal from commercial units must be placed in secured suitable containers, and 
arrangements made with the Development Manager for its removal, (at times which the 
Development Manager will decide), and must not be left at any time in any communal or open 
areas.

It is the responsibility of the unit owner or sub-tenant to arrange, and bear the cost of, the disposal 
of large articles, such as mattresses, couches, tables, stoves, refrigerators etc.

Any rubbish left or discarded in breach of these regulations may be removed by the Development 
Manager, at a cost re-charged to the leaseholder.

4.5 Deliveries

The Development Manager will accept a delivery made to a resident, provided the resident has 
signed the required waiver of liability releasing and discharging the Development Manager, and any 
other persons acting under the direction and authority of the Development Manager, from any and 
all claims or causes of action arising from loss, theft or damage of any property delivered to or 
deposited with the Development Manager, and provided the delivery is not of any item which:

is greater than 3’x 3’ x 3’, of excessive weight, quantity or volume, or unable to be reasonably 
moved by the Development Manager;

consists of food, groceries or other perishable or hazardous goods, or which the Development 
Manager considers unsuitable to be held in the estate office.

The Development Manager, if possible, will inform the consignee of any item received and, where 
necessary, of the terms stated below. 

If the delivered item is acceptable according to the above requirements, but is not collected within a 
reasonable time thereafter, which shall not be less than 28 days, the Development Manager shall 
give the resident notice that the item will be disposed of after the lapse of 14 days, without further 
notice to the resident, by sale, donation or as the Development Manager otherwise may determine, 
and if any proceeds are received, these shall be paid to the owner, or, if the owner cannot be 
contacted within 90 days of receipt, to the estate service charge account. 

Any articles deposited or left with the Development Manager which do not comply with the above 
requirements for acceptable deliveries, shall be dealt with in such manner decided in the absolute 
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discretion of the Development Manager, which shall include, but not limited to, their immediate 
disposal by being treated as garbage, or by sale, donation or as the Development Manager otherwise 
may determine, with notice to the recipient if reasonably possible, and if any proceeds are received 
from such disposal, these shall be paid to the owner, or, if the owner cannot be contacted within 90 
days of receipt, to the estate service charge account. 

5. Alterations

The lease requires: 

any alteration to a unit (for example, altering the structure, installing additional sanitary or 
heating facilities, cutting through or removing walls, changing windows) to be made with the 
previous written consent of the landlord (a licence to alter); 

the application for consent to be supported by plans and specifications as the landlord may 
require;

the leaseholder making the application to pay the reasonable, necessary and proper legal and 
surveyor’s fees incurred by the landlord in connection with the application;

the authorised work to be carried out only in accordance with such plans and specifications    
approved by the landlord.

Subject to those lease provisions:

no works shall be carried out other than at times approved by the Development Manager;

no skips or equipment shall be left, or used, in any locality or at any time which, in the opinion 
of the Development Manager, would unduly interfere with the peaceful enjoyment of Battersea 
Reach by any resident or commercial occupant.

6. Communal Areas and Facilities

The leases require the right to use the communal areas to be exercised in a reasonable manner for 
their designated purpose, in accordance with these regulations.

The gym is available, with permission of the Development Manager, to all residents over the age of 
16 years, but with the express approval of the resident’s legal guardian if the resident is a minor. 

The right of use is not available to:

non-residents, and cannot be transferred;
to anyone plying a trade or carrying on any business in the gym, including any personal 
trainer, whether or not providing training or other services to a person entitled to use the 
gym.

The maintenance expenses for the gym are paid by the estate service charge against leaseholders of 
residential units. A leaseholder is not entitled to a reduction in their contribution to that service 
charge on account of not exercising, or being denied, their right to use the gym. 
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The Development Manager may deny admission, for such period as the Development Manager may 
deem appropriate, to anybody who uses, or seeks to use, the gym in a way which the Development 
Manager deems detrimental or in breach of these regulations.

Any person, by using the gym and its facilities, does so entirely at their own risk, in the knowledge 
of their personal fitness limits, and in acknowledgement that:

there are significant risks involved in all aspects of physical training, which can result in 
serious injury or death, due to negligence on the part of themselves, their trainers or training 
partners, or other people around them, or due to the improper use or failure of equipment and 
facilities, or to other causes such as the effects of inclement weather and ventilation 
conditions;

they are aware of the characteristics and workings of the equipment and facilities available in 
the gym, and these may be changed or augmented from time to time;

they have no physical or mental impairments, injuries or illnesses that could injure themselves 
or others, or which might prevent or restrict their use of the gym and its equipment and 
facilities in any way;

the gym is not supervised or staffed at any time, other than that the Development Manager, as 
a managerial function, shall police access and use of the gym to ensure and enforce 
compliance with these regulations;

the Development Manager is not authorized or qualified to provide instruction on the use of 
the equipment, nor to provide direct medical aid.  

All persons are required to treat other users with due consideration, for example, by:

following a fair usage policy of not using equipment for an unduly long period;

wiping down equipment after use;

wearing suitable apparel, particularly clean footwear designed for indoor use; 

not having children or pets with them;

not leaving any personal equipment or litter;

not bringing or consuming any food;

setting their mobile phones to mute, and not making or receiving any telephone calls, or using 
any personal audio devices, which would be considered too loud or intrusive by other users;

not adjusting or interfering with any equipment contained in or forming part of the gym.

Any private property left in the gym will be retained by the Development Manager, at the risk of the 
owner of the property, and if not claimed within 30 days, shall be deemed as abandoned and 
disposed of, without notice, by the Development Manager by being garbage, or by sale, donation or 
otherwise as the Development Manager may determine, and any proceeds received shall be paid to 
the estate service charge account. 
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The Development Manager, subject to the right to deny admission, shall grant permission to a 
resident on satisfactory submission by the resident (in such format prescribed by the Development 
Manager) of:

documents and information to establish the resident’s identity and right of residency; and

an undertaking to abide by these regulations; and 

a waiver of liability releasing and discharging the Development Manager and any other 
persons involved or associated with the management and control of the gym, from any and all 
claims or causes of action arising from entry into or use of the gym, howsoever caused, 
including without limitation, any loss or theft of private property, and personal injury or death 
incurred in consequence of the malfunction or improper maintenance of any equipment.

6.2 Conference Room

The conference room is available to residents for private meetings which are not conducted as part 
of or for the benefit of any existing trade, business or profession with which the resident is 
connected. 

A resident wishing to use the conference room is required to make arrangements with the 
Development Manager for it to be reserved at any time of the day between 06:00 and 22:00, but not 
more than 7 days in advance. 

The Development Manager may request such documents and information as may be required to 
establish the resident’s identity and right of residency.

The conference room cannot be reserved for more than one reservation per day and for a period in 
excess of 2 hours.  The Development Manager may apply a fair usage policy to restrict the use of 
the conference room by a resident.

Residents may not “hold” the conference room by leaving items unattended (e.g. books, laptops, 
coats, etc.).  If the conference room is not being physically occupied, or if its reservation has not 
been exercised within 30 minutes of the start of the reserved period, the reservation will be deemed 
void, and the conference room may be used by others. 

The conference room cannot be used for any social events at which food and drink is served, or for 
any religious or political meetings. 

A resident using the conference room is fully responsible for ensuring the room is left clean and 
orderly, and for the return of its door key to the concierge.

7. Children
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Parents are responsible for their children’s actions and safety, and must encourage their children to be 
considerate towards those working or living at Battersea Reach. 

In particular, parents should not allow their children to make any excessive noise or to damage any 
planting, and not to use the landscaped areas or the paved pedestrian footpaths as a playground.

8. Key Holding and Deliveries

8.1 Key Holding

The Development Manager, on request by a resident, may hold a key to the front access door of a 
resident’s residential unit, and, on request by the resident, furnish the key to any person designated 
by the resident (a designated person). 

A designated person is one whose details have been furnished by the resident to the Development 
Manager in written form which satisfies the Development Manager, as far as reasonably possible, as 
to the identity of both the resident and the designated person, and states the purpose and period for 
which the key will be held by the designated person.  

The facility shall be refused for any proposed designated person: 

who is an estate agent mandated to sell or lease the unit;

under the age of 16 years;

in the reasonable apprehension of the Development Manager, intends to access the unit for an 
unlawful or unauthorised purpose, or which would breach the lease; and these regulations;

who refuses, or is unable, to exhibit to (and allow copies to be made by) the Development 
Manager acceptable proof of identity, such as an identity card, passport or driver’s licence.

The Development Manager may remove or limit the keeping of keys for a particular resident if the 
Development Manager considers the service is being abused, or exercised unreasonably.

9. Pets 

9.1.  Dogs

In this regulation, a “microchip” is as referred to in the relevant statutory regulations, implanted in a 
dog and which contains details of the animal recorded in a database.

No dog shall be kept in any unit, either temporarily or permanently, other than:

a) by a leaseholder who is in permanent occupation of his unit and who is the 
owner/keeper of the dog in question, but excluding any other person, whether 
a sub-tenant of a leaseholder or otherwise, who acquires any right of 
occupation of the unit; and
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b) with prior written consent of the Development Manager.

Application for consent shall be made in the form required by the Development Manager, which shall 
disclose all details of the dog as the Development Manager may require, and allow the Development 
Manager an opportunity to examine the dog.

The Development Manager shall refuse the application if : 

c) the lease for the unit does not allow the keeping of the dog; 
d) the dog, other than a certified working dog, is without a microchip implant;
e) it is illegal to own the dog.

The Development Manager shall have an absolute discretion to refuse the application if, in his 
opinion:

f) the unit is not a suitable habitat or environment for the dog, or that the dog 
would present a hazard or nuisance for residents;

g) prior permission exists for other pets in the unit, and the dog, as an additional 
pet, would not be desirable;

h) the dog population of the Battersea Reach estate (or any building on it) is at a 
level at which it would be undesirable for any increase in the number of dogs. 

9.2   Pets (other than dogs)

Application for permission to keep a pet (other than a dog) shall be made in the form required by the 
Development Manager, which shall disclose all details of the pet as the Development Manager may 
require, and allow the Development Manager an opportunity to examine the pet.

The Development Manager shall have an absolute discretion to refuse the application if, in his 
opinion:

i) the unit is not a suitable habitat or environment for the pet, or that the pet would 
present a hazard or nuisance for residents;

j) prior permission exists for other pets in the unit, and an additional pet would not 
be desirable.

9.3.  Conditions of consent

Permission to keep a pet shall be subject to the pet owner/keeper and, if applicable, the leaseholder, 
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agreeing to such conditions as the Development Manager, in his absolute discretion, deems 
appropriate, including without limitation:

k) there will be proper day-to-day management and care of the pet in compliance 
with all duties and obligations required by relevant legislation;  

l) the pet will not be kept for any commercial purpose or for breeding; 

m) no structure intended to house the pet will be maintained on any balcony or 
terrace, and the pet shall not be housed in any part of the estate not within the 
demise of the unit;

n) the comfort, health and safety of persons living or working at Battersea Reach 
will be a paramount consideration in all circumstances, including those in 
regards to the behaviour of the pet;   

o) the leaseholder will be strictly liable for any breach of these conditions and for 
any damages and legal costs arising from injury or damage (including fouling) 
caused by the pet, whatever the behaviour of the animal in causing the injury or 
damage, and the landlord will be under no obligation to make a claim for 
compensation for those damages or costs under the insurance policy;

p) the Development Manager shall be entitled to withdraw any consent given in 
the event of any breach of these conditions.

If the pet is a dog, in addition to the above conditions:

q) the dog will be allowed out of the unit only under the control of a responsible 
handler and on a hand-held leash;

r) the dog will wear a collar or suitable tag displaying the name and address of its 
keeper, including the address of the unit for which the permission has been 
given;

s) the Development Manager may enter the unit if there is reasonable cause to 
believe an emergency exists in regard to the dog;

t) the dog will not be left unattended on any terrace or balcony, nor in any 
communal area on the estate;

u) the dog will not be allowed to urinate or defecate on any estate lawns, pathways 
or other communal areas;

v) the dog will not be allowed to bark, whine or cause any other nuisance or 
disturbance.

                                  

10. Open Spaces
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The regulations under this heading are made under the provisions of the s106 agreement, by which 
the landlords are obliged to make the open spaces available to the public for passive recreation, 
subject to regulations reasonably imposed in the interests of good estate management.

The open spaces are monitored, for the purposes of enforcing these regulations, by CCTV and 
security personnel on behalf of the Development Manager.

No dog or other animal (excepting working dogs) shall be brought onto Battersea Reach other than 
by residents who have the written permission of the Development Manager to The following are 
prohibited:

anything which disturbs the residents in the enjoyment of their homes, or in the conduct of 
their business, and which violates their right to security, peace and comfort, including loud 
talking or shouting, music or any form of noise disturbance;

any form of trade or commercial activity, including any form of advertising or filming or 
photography for commercial purposes, unless allowed under a lease for a commercial unit;

the drinking of alcoholic beverages, unless at a pre-arranged event or function for which the 
Development Manager has given permission;

any act which, in the sole discretion of the Development Manager, may interfere with the 
safety, comfort or convenience, or cause damage, nuisance or danger to any person or 
property, or constitute illegal, immoral or improper activity;

organised functions (unless with prior permission of the Development Manager), public 
speeches, lectures, prayers, sermons, or addresses of any description;

all litter (including empty bottles or other containers);  

sitting or playing in, walking through or interfering with any water feature, planters, 
landscaped areas and garden structures;

any game, any form of sport or physical activity which is not passive activity;

preparation and cooking of food, whether by barbecue grills or otherwise, and all fires;

tents or other movable or portable structures;  

drones, pedal cycles, roller skates, roller blades, skate boards or other foot-propelled devices, 
other than bicycles ridden on a demarcated bicycle route, provided not as part of a race or 
game.

Any private property left in the open spaces will be retained by the Development Manager, at the 
risk of the owner of the property, and if not claimed within 30 days, shall be deemed as abandoned 
and disposed of, without notice, by the Development Manager by being garbage, or by sale, 
donation or otherwise as the Development Manager may determine, and any proceeds received shall 
be paid to the estate service charge account. 

If any visitor is in violation of these regulations, the Development Manager in his discretion will:
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request that it be discontinued; and/or

order the visitor to leave Battersea Reach; and/or

disallow the visitor to return to Battersea Reach at any time; and/or

summon the police to deal with the violation.

11. Parking

For the purposes of this regulation:

a motor vehicle means any vehicle which is mechanically propelled or whose propulsion is 
provided by another vehicle; 

the estate means any part of Battersea Reach, including its car park;

park or parking means the standing of a vehicle, whether occupied or not, otherwise than 
when temporarily stationary for the purpose of the immediate loading or unloading of goods 
or passengers.

No parking of a motor vehicle is permitted on the estate, other than as allowed under and subject to 
the terms of a right to park contained in the lease, or otherwise as may be permitted by the 
Development Manager on such terms as the Development Manager may determine, including 
levying an appropriate charge (a parking charge) in consideration for allowing a person to park on 
the estate.

No vehicle shall be parked or stand:

in such a position or in such condition or in such circumstances as to cause obstruction to 
other persons or as to be likely to cause danger to such persons;

in any parking space shown as allocated parking for disabled users or for parents with 
children, unless the vehicle clearly displays a disabled parking permit (a "Blue Badge”) or a 
parent & child parking permit (a “Red Badge”);

unless wholly within an available space allowed to the vehicle, without occupying more than 
one space or encroaching into another space, and without obstructing access ways for vehicles 
or pedestrians;

with its motor running.

 The Development Manager shall:

require any person, in control or possession of a vehicle parked or standing anywhere on the 
estate, to move the vehicle from, or to another part of, the estate, immediately on request, 
should the Development Manager consider it necessary to do so;



Page 15 of 16
Battersea Reach Regulations

be entitled to move a vehicle to the car park should there be a failure or refusal to comply with 
the said request, or should the Development Manager consider it to be parked or standing in 
such place or manner which constitutes a hazard or an undue interference with vehicular or 
pedestrian access;

entitled to deem a vehicle as abandoned, and to arrange for its removal from the estate, if 
parked or standing anywhere in the open spaces on the estate for a period exceeding 72 hours 
or, if parked or left anywhere on the estate in circumstances which indicate it is abandoned. 

The Development Manager, if required, shall engage a car park operator to monitor all parking on 
the estate and to enforce these regulations, or any part of them, on behalf of the Development 
Manager and, in its name and at its cost, to collect and retain any parking charge.

The provision of electric vehicle charging points in the car park shall be as decided and applied by 
the landlords.

12. Insurance

The lease requires every leaseholder:

to keep the leaseholder’s unit in good and substantial repair, order and condition at all times;

to make good any damage to any part of Battersea Reach caused by any act or omission or 
negligence of the leaseholder, or of any occupant of or visitor to the leaseholder’s unit;

not to do or allow anything which may increase the premium payable for the insurance policy.

The lease entitles a landlord to recover from the leaseholder, or any other person, the amount or 
value of any loss or damage suffered by the landlord, to any part of Battersea Reach, by the 
negligence or other wrongful act or default of the leaseholder or leaseholder’s licensee or such other 
person.

Any claim intended by a leaseholder to be made under the insurance policy shall be made:

promptly;

to the Development Manager;

with a statement of the extent and cause of the loss or damage;

purpose of assessing and recording the loss or damage and, if possible, its cause and 
mitigation.

The Development Manager, on completion of that assessment and any other requirements, shall: 

consider whether or not there is sufficient justification for the claim to be made against the 
insurer, and if there if so, shall present the claim to the insurer, and deal with the claim in such 
manner and with such outcome as the Development Manager may decide; or

conclude the loss or damage was a result of a defect for which a landlord is liable; or
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require the leaseholder to make good the damage in compliance with their covenants.

A leaseholder shall not allow the leaseholder’s unit to remain unoccupied for any period in excess 
of 14 days, unless, for that period, appropriate arrangements have been made for:

the unit to be accessible to the Development Manager to enable such reasonable access as 
may be required or desirable; and

the supply of water to be disconnected.

The Development Manager has the authority to isolate the water supply to any unit should it be 
considered necessary to trace and access any leak or suspected leak.

13. Staff

The staff at Battersea Reach come to work to provide services for those who live and work at 
Battersea Reach. It is important that they to be treated with courtesy and respect. 

It shall be a breach of these regulations for anyone living, working or visiting Battersea Reach to 
conduct themselves in a way which adversely affects the landlords’ duty to provide a safe 
workplace for the staff, or which constitutes:

unreasonable demands (including the running of errands, other than in cases of unavoidable 
necessity or emergency), or requests that impact adversely on their ability to perform their 
duties;

aggressive or abusive behaviour, such as the invasion of personal space, swearing, threats or 
derogatory remarks;


