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BATTERSEA REACH RESIDENTS’ ASSOCIATION 
 

WELCOME TO BATTERSEA REACH. 

This handbook is to introduce you to Battersea Reach and to ask for your assistance in 

maintaining the overall high standard of Battersea Reach and its excellent levels of management, 

harmony and security. 

 

It is not a legal document and does not offer legal advice. It should be read in conjunction with 

and subject to the lease, which details the rights and responsibilities of both leaseholders and 

landlords. 

 

Please also read the Battersea Reach regulations. Copies are available from the Estate Office as 

well as on the BRRA and R&R Online websites. 

 

LANDLORDS 
 

Battersea Reach is an ongoing development. When completed, it will consist of 17 blocks 

containing 1350 apartments and a variety of commercial units, with an underground car park for 

1200 cars. 

 

Kingfisher was the first block built, followed by Commodore and Baltimore. St George 

Battersea Reach Limited is and at all times has been the freeholder of Battersea Reach, but since 

November 2008: 

 
• Fairhold Athena Limited has held a head lease over those three blocks and has been the 

immediate landlord of their leaseholders; 

 
• St George Battersea Reach Limited has been landlord of all the other blocks (and the car 

park). 

 

Notting Hill Housing trust, a housing association, provides social housing through rental leases 

over the apartments in Genoa and in other blocks. 

Wandle Housing Trust, a housing association, provides social housing through rental leases over 

the apartments in Nautical and in other blocks. 

 

Some of the provisions stated in this handbook do not apply to those residents, such as the use of 

the services of the concierge, the gym and the conference room. It is suggested that those 

residents should communicate with their housing officer about any queries they may have. 

 

THE SERVICE CHARGE 
 

The lease obliges the landlord to provide certain specified services and the leaseholders to cover 

the reasonable expenditure thereby incurred - the service charge. 

 

The lease also requires payment of ground rent. This is not part of the service charge. It is 

collected, separately from the service charge, directly by the landlords (Estates & Management 

Limited for Fairhold Athena and Berkeley Commercial Developments Limited for St George) 

 

The service charge is collected for the upkeep and running of the communal areas within the 
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development and is apportioned between the various cost sectors outlined in the lease, covering 

the blocks, the estate and the car park. It encompasses such matters as general maintenance and 

repairs, insurance of buildings, lifts, porterage (concierge), lighting and cleaning of common 

areas, rubbish removal, water (including water supplied to the apartments - there is no individual  

metering or measurement of water to  the  apartments),  the fees of a professional managing 

agent and contributions to a reserve fund. It does not include council tax, which is the 

responsibility of the leaseholder. 

 

The purpose of the reserve fund is to accumulate, in advance, the anticipated cost of cyclical and 

capital cost works such as external decorations, structural repairs and plant replacement e.g. 

lifts. This ensures that all leaseholders contribute to major works, not just those who are 

leaseholders at the time the works are carried out. It also avoids, where possible, large one-off 

bills for leaseholders. 

 

The amount of the contributions to the reserve fund is determined by the landlords (and for 

which a capital expenditure plan has been prepared by chartered surveyors), but, as with all other 

service charges, must be reasonable. No contribution made, or any part of the reserve fund, is 

repayable when an apartment or commercial unit is sold. 

 

MANAGEMENT 
 

Managing Agent 
 

Rendall & Rittner are the managers of Battersea Reach and have been since 1 January 2013. 

 

The responsibility of Rendall & Rittner is to obtain or provide and supervise, on behalf of the 

landlords, all the services and facilities necessary for the upkeep and maintenance of Battersea 

Reach and for which the service charge is payable. 

 

Prior to the beginning of each financial year (1 January), they will furnish all leaseholders with 

their estimated budget of the running costs which they consider likely for the forthcoming year, 

with a breakdown of that expenditure between the various cost sectors in accordance with the 

lease. 

 

This estimate will apply unchanged for the whole of the year for which it is made and shall be 

due and payable by the leaseholders (according to their proportions set out in the lease) in two 

equal instalments, on the first days of January and July. 

 

As soon as possible after the end of each financial year (31 December), independent auditors will 

review the accounts showing expenditure actually incurred during that year. If the actual cost is 

higher than the estimated cost made at the beginning of the year (that is, if the January and July 

demands were based on an under-estimate), you will have to pay your proportion of the shortfall 

(a balancing debit). If it is lower (that is, if the January and July demands were based on an over-

estimate), Rendall & Rittner will credit your service charge account with your proportion of the 

surplus (a balancing credit). 

 

These balancing charges will be applied to the 1 July service charge demands from Rendall & 

Rittner. This means that the amount due on 1 July may not be the same as the amount due on 1 

January of each year. 

 

The lease requires settlement of a demand within 21 days. The demands must be paid in full, 

without any deduction. If you consider any charge to be incorrect or unreasonable, you 

nevertheless must pay the full amount and deal with your complaint separately. A failure to pay 
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in full and within the time allowed could result in legal action against you and for which you 

may incur costs. 

 

Rendall & Rittner will discuss service charges with any leaseholder who is at all concerned. 

They will make available all relevant invoices for you to view. Please contact Rendall &  Rittner 

if you have concerns. 
 

You will be given, as will the Battersea Reach Residents’ Association (the BRRA), as required 

by statute, an opportunity to comment on quotations for any major items which may be 

proposed. The BRRA in any event would be active in dealing with any concerns about service 

charges in general as they are consulted in the setting of the annual budget. 

 

All service charges are payable to Rendall & Rittner. The demands you receive from them will 

indicate the acceptable methods of payment. 

 

Rendall & Rittner Online 
 

It is recommended that you register with Rendall & Rittner Online. This will enable you to: 

 

• receive regular news and updates about your building; 

 
• send online requests to remedy problems which may arise in your building or on the 

estate, and keep track of those requests and issues reported by other residents; 

 
• vote and collaborate about group decisions online, which will provide Rendall & Rittner 

with feedback; 

 
• reach your neighbours in emergencies, direct via email and text message, at the same 

time keeping all contact details private; 

 

• access all building documents, such as insurance policies; 

 

• receive newsletters on the latest activities at Battersea Reach; 

 
• receive urgent text messages to your mobile - soon this will include notifications of 

deliveries received by the concierge on your behalf; 

 

• access your service charge account and pay your service charge. 

 

Estate Office 
 

The Estate Office is on the ground floor of Jasmine House, on Juniper Drive. 

 

The Development Manager is Rob Collins and is assisted by the Assistant Development 

Manager, Miljan Cetkovic. They are available during normal business hours to help you with 

queries. 

 

The Development Manager has 33 staff comprising of concierge personnel, cleaners, security 

guards, yards men and a handyman. 

 

Concierge 
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The concierge is housed in the Estate Office and is on duty 24 hours a day throughout the whole 

year. They undertake a number of functions on behalf of the residents, including: 

 

• receiving parcels and registered or signed-for mail; 
 

• administering the collection from and return to the Estate Office of items for dry- 
cleaning (by those dry-cleaners who have been granted the facility by the Development 

Manager, details of which can be obtained from the concierge - you are at liberty to use 
ay other dry-cleaner of your choice, but then the collection and return of your items cannot be 
handled through the Estate Office); 

 

• supervising the use of the conference room and the gymnasium; 
 

• supervising security; 
 

• overseeing parking, both within the car park and surface parking; 
 

• overseeing the adherence to the procedures for the moving of household goods or other 
large items to or from an apartment to ensure that other residents are  not inconvenienced 

and that no damage is caused to any building or facility. 
 

• The concierge will always endeavor to be as helpful as possible, but they should not be 

requested to undertake any personal tasks or errands. 
 

You will be required by the Development Manager to give written authority and a disclaimer for 

the receipt of parcels and mail on your behalf, and for the use of the dry-cleaning facility, if you 

require it. 

 

The concierge services are available only to residents of private apartments. 

Deliveries and Packages 

The concierge will accept a delivery made to a resident provided the resident has signed the 
required waiver and the delivery is not of any item which: 

 

• is greater than 3’x 3’ x 3’, of excessive weight or of excessive quantity, or unable to be 

reasonably moved by the concierge staff; 
 

• consists of food, groceries or other perishable goods or which the Development Manager 

considers unsuitable to be held in the estate office. 
 

The concierge will inform the resident concerned of the receipt of any delivery before 6pm on 

the day of delivery. 
 

You will need to make your own arrangements for the receipt of any of those items which the 

concierge may decline to accept or if you are awaiting an urgent delivery. 
 

 

 

 

 

 

 

 



WELCOME TO BATTERSEA REACH    
 

7 | P a g e  
 

Staff Relations 
 

It is very important for leaseholders/residents to maintain a good relationship with the 

Development Manager and everyone else in the management team. 

 

We are fortunate that all those who are employed to provide services to Battersea Reach are 

dedicated and hard-working, and very busy, but if you feel that you have a legitimate complaint 

about any member of staff, please do not seek any confrontation with the person concerned but 

rather contact the Development Manager about it, or, if you wish, Linda Kilbride, the Senior 

Property Manager at Rendall & Rittner.
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THE BATTERSEA REACH RESIDENTS’ ASSOCIATION 
 

The Battersea Reach Residents’ Association (BRRA) is a recognised tenants’ association which 

promotes the common interests of its members. Its constitution can be found on the BRRA 

website. 
 

It is independent of the landlords and the managing agent, but seeks to achieve its objects with 

their co-operation and collaboration. It is not responsible for the management of the estate. 
 

Membership is open to all leaseholders and their sub-tenants. The current annual subscription is 

£5, but no fee is payable by members who are sub-tenants. The biannual demands by Rendall & 

Rittner for service charges include the subscription fee (£2.50 half-yearly) as an optional payment. 

If you wish to become or to remain a member, you need do nothing other than to pay that optional 

payment with the service charge. 
 

Residents who are sub-tenants can enroll as members by submitting an application form which 

can be found on the BRRA website. This form can be used also by leaseholders who may have 

not opted for membership when paying the service charge but nevertheless wish to become 

members. There is no prohibition against a leaseholder and that leaseholder’s sub-tenant being 

members at the same time. 
 

Christmas Box 
 

The BRRA arranges an annual Christmas Box and invites all leaseholders and residents to 

contribute to it, whatever the amount, in appreciation of the services and assistance given by the 

staff during the year. 

 

The identity of each contributor is disclosed to the staff (unless there is a specific request for 

anonymity), but the amount contributed is not. 

 

The distribution of the box is made by the BRRA Treasurer according to a formula based on the 

seniority of each staff member and the length of time employed during the applicable year. 

 

Payments can be either by cheque in favour of the Battersea Reach Residents’ Association or by 

bank transfer to Barclays Bank account number 53851494, sort code 20-90-69, under account 

name “Battersea Reach Residents’ Association”. The BRRA has a mail-box in the estate office 

for the receipt of any correspondence or cheques, but please do not make any cash payments. 
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SECURITY 
 

Security is of paramount importance at Battersea Reach. 

 

All residents are asked not to do anything which could compromise security in any way. Please 

contact the concierge or the security guard about any security issues you may encounter. 

 

Please do not allow access to any part of the estate by persons who you believe have no right to 

that access, and if in doubt, please contact the concierge immediately. 

 

Entry to the main front doors of each block, the car park, the gym and the mail rooms is obtained 

through a fob access system. Please try not to allow anyone without a fob to follow you into any 

of these areas. 

 

Additional or replacement fobs can be purchased from the concierge with the written permission 

of the respective leaseholder.
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The fob system is regularly re-formatted to ensure that only those entitled to have fobs possess 

them. You will be given advance notice of this. 

 

It is recommended that you leave a duplicate of the front door key of your apartment in 

safekeeping with the Development Manager to allow entrance in your absence to your apartment 

 

• by nominated visitors and tradespeople provided you have given written advance 

notification of their identity and the time and date of the required access (all persons 

authorised to collect keys in this manner will be required to sign them in and out and may 

be asked for identification); and 

 

• for emergencies (an emergency is a situation which in the discretion of the  Development 

Manager or Assistant Development Manager or Rendall & Rittner, or in their absence, of 

the concierge staff, is considered to be an emergency). 

 

It will be necessary to complete a key authorisation form if you wish to leave a duplicate key 

with the Development Manager. This will avoid the need for forced entry to deal with an 

emergency in your apartment which may arise in your absence. The keys are kept in a way that 

ensures they are not identifiable individually and are stored within a key safe. 

 

EMERGENCIES 
 

Fire 
 

All the buildings at Battersea Reach have been built to a high degree of fire separation between 

units (apartments and commercial premises, as well as the different common areas, including the 

stair wells) by making each unit a fire-resisting enclosure. 

 
This compartmentation is designed to resist the passage of a fire (and contain its smoke) so that 

the fire, normally, should burn itself out before spreading to other parts of the building. 

 
This is the basis for Battersea Reach following the “stay put” principle for residents in the event 

of a fire: when a fire occurs within one apartment (or, less likely, in a common area), it is safe 

for other residents to remain within their own apartments as they are built as fire proof 

compartments (for the period of at least one hour). 
 

The accepted assumption is that the most likely place of origin of a fire will be in an apartment. 

Residents are urged to take every reasonable precaution to ensure that nothing is done which 

could ignite a fire. Each apartment is equipped with smoke and fire alarms. Their batteries 

should be checked regularly. 
 

If your apartment will be vacant for any long period, please take the precaution of ensuring your 

alarms have fresh batteries and are working correctly. The batteries will run down more rapidly 

if the electricity supply to your apartment is disconnected. 
 

Fire safety advice: 

 

• if a fire occurs within your apartment, immediately alert the other occupants and together 

make your way out of the apartment making sure you close the front door behind you. 

Make your way out of the building by descending the stairs to the ground floor and 

exiting the building through its front doors;
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• if possible and safe to do so before leaving your apartment, call the fire and rescue 

services and alert the concierge on the intercom, close all the external and internal doors 

of the apartment but otherwise do not delay your departure; 

 

• remain (stay put) in your apartment in the event of a fire burning in or near your building 

but not in your apartment - unless heat or smoke is affecting you. 

 

In all situations you must; 

 

• follow the directions given by the fire and rescue services; 

 

• do not use the lifts; 

 

• alert the concierge once it is safe for you to do so. 

 

Water leaks/flooding 
 

If a leak or overflow should occur in your apartment, you must immediately cut-off the water 

supply to the apartment so as to prevent or minimise damage to your apartment as well as to 

communal areas and other apartments which may be affected, then report the incident to the 

concierge. 

 

The water supply to your apartment can be turned off at the isolating valve usually located in the 

utility cupboard. You should familiarise yourself with the locality of this valve, and seek help 

from the concierge if you have difficulty with this. 

 

Should you discover water coming into your flat please alert the concierge immediately. 

 

CAR PARK 
 

Rights to Park 
 

Leaseholders are given the option of purchasing a right to park (RTP) a private motor vehicle (a 

car or motorcycle, but not a trailer, caravan, boat or commercial vehicle) in the car park for the 

term of their lease. It forms part of the demise of the apartment purchased, and cannot be 

assigned (sold) independently of the lease. 

 

A RTP allows its holder to park in any unoccupied space in the car park, on a “first come first 

served” basis. A few spaces have been allocated to specific leaseholders, and are identified by 

their adjustable bollards; these spaces are considered or deemed to be occupied at all times, even 

if there is no car parked in them. 

 

The holder of a RTP is obliged to pay a service charge which, under the lease, must be “a fair 

and reasonable proportion” of the costs attributable to the car park. This service charge is 

included in the service charge demands. 

 

Period permits for motorcycles and cars are available from the concierge, at a charge, allowing 

parking for those without a RTP. 

 

It is not permitted to carry out any vehicle maintenance or cleaning on any part of the estate. 
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Visitors/Members of the Public 
 

The car park has a ‘pay for parking’ facility for non-residential users, which means it is open to 

the public in general. 

 

Please note that your visitors coming to Battersea Reach by car will need to park in the car park, 

against payment of the appropriate fee according to the tariff displayed at the car park entrance. 

 

Short-term drop-off/pick-up parking is allowed on the estate provided the vehicle is not left 

unattended. In addition, vehicles may be parked in the car park for a period not exceeding 30 

minutes, free of charge (please see the terms and conditions of the car park in annex). 

 

Cycle Parking 
 

Motorcycles must be parked only in spaces designated for motorcycles. 

 

Secure bicycle compounds are provided for residents to park their bicycles, free of charge but at 

the owner’s risk. A resident wishing to use this facility will need to purchase a key from the 

Estate Office and sign a waiver. 

 

Disabled/Parent and Child Parking 
 

Designated spaces for disabled (for “blue badge” holders) and “Parent and Child” car parking 

are provided throughout the car park.  Please use these responsibly (please see the terms and 

conditions of the car park in annex). 

 

 

NUISANCE 
 

The covenants within the lease is against anything which may be a nuisance, annoyance or 

inconvenience to anyone. But above all else, please always have consideration of the right of all 

residents to enjoy peaceful and undisturbed use and occupation of their apartments and the 

amenities of Battersea Reach. 

 

Noise 
 

The sound insulation between apartments is excellent. Nevertheless, if a neighbour’s noise is 

causing a nuisance, a polite approach by you may resolve the problem. Many people often are 

unaware that their activities are causing disturbance and respond positively to a polite request. 

 

If the problem persists, start an events log to support a possible later complaint. Detail the exact 

time, date, nature and volume of the noise, and its duration. 

 

If you do not wish to approach a neighbour, or the noise is current and acute (such as, could 

occur if your neighbour is holding a boisterous party), you could contact the concierge about it. 

This will constitute a formal complaint, and will be logged. If you request it, your identity will 

not be disclosed. 

 

The concierge will contact the neighbour, either on the intercom or by calling at the flat, and 

request that the nuisance be stopped. The concierge can do nothing more than that, and has no 

powers of enforcement.  
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In all events, the Development Manager will write to the leaseholder of the flat concerned and 

set out the complaint. You will be given a copy of the letter. 
 

If this action does not remedy the problem, you may take the matter up with the Managing Agent 

with a request that steps be taken to enforce the covenant in the lease - or you may approach the 

Wandsworth Borough Council which is required by law to investigate complaints about noise, 

and to take legal action if the noise is so unreasonable as to be judged a ‘statutory nuisance’. 

 

The Borough’s guide “How to Deal with Problems caused by Noise” can be found at 

www.wandsworth.gov.uk/info/200075/pollution/120/noise/2) 
 

Helicopters 
 

There is nothing that the Development Manager or the Managing Agent can do about any 

concerns you may have about the helicopter traffic in and out of the nearby Battersea Heliport. 

 

The Wandsworth Borough Council and the heliport operators are well aware of the potential 

noise pollution caused by helicopters, and have done all that can reasonably be done to minimise 

this. 

 

The activities of the heliport are monitored by the London Heliport Consultative Group, which is 

an independent body of residents’ groups, industry representatives and local boroughs. A 

member of the BRRA Committee is a member of the group. 

 

The group has published a guide as part of its commitment to improving public understanding of 

the heliport’s activities (and the procedure for making any complaint), and this can be 

downloaded from; 

 

www.wandsworth.gov.uk/downloads/file/1258/the_london_heliport_at_battersea_information_ 

and_guidance/412 
 

Additional information can be found at; 

www.britishhelicopterassociation.org/sites/default/files/association-news/pdf/BHA1-201 

Position Paper-General-FINAL (3)_1.pdf 
 

An interesting historical video, published in 1959 by Westland as an advertisement for the 

heliport, is at; www.youtube.com/watch?v=l5cbiIqupkM 
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COMMUNAL FACILITIES 
 

Any reference to a resident in this section is a reference to any person who lives in a private 

apartment as a leaseholder or under an assured short hold tenancy agreement, and that person’s 

immediate family also living in the apartment. 

 

Gymnasium and Conference Room 
 

The gymnasium and the conference room are available to all residents over the age of 16 years as 

communal facilities (subject to the prohibition contained in the lease against carrying on any 

trade, business or profession). This right of use cannot be transferred to anyone else, particularly 

someone who is not a resident. 

 

Access to the gym and the conference room is free of charge, but expenses for their maintenance 

and the purchase and refurbishment of equipment and furnishings are recovered through the 

service charge. 

 

The landlords reserve the right to deny admission to anybody who uses the gym or conference 

room in a way detrimental to other residents or which breaches these requirements. 

 

The Gym 
 

The access to the gym requires your door entry fob to be formatted to operate the door to the 

gymnasium. This will be done by the Development Manager against your signature of the 

required waiver. 

 

The gym is not staffed and essentially is no more than making gymnasium equipment available 

for use. Physical exercise can be strenuous and subject to risk of serious injury, and therefore 

you must be entirely satisfied that there are no medical or other reasons for you not to make use 

of the gymnasium equipment. It is you and you alone who must be satisfied that you are 

physically fit to use the gym and its equipment and that you are fully conversant with the 

capabilities, purposes and workings of the equipment. 

 

Please keep in mind that the landlords’ only duty of care to those using the gym is to ensure, as 

far as it is reasonable, that those users are reasonably safe in using the gym and its equipment 

for the purposes for which those users are permitted to be there. Any use of the gym outside of 

those purposes, including any risky activity, would fall outside that duty of care. 

 

The gym equipment is inspected regularly and you are requested to report any defective 

equipment to the Development Manager as soon as you are aware of it. 

 

Please treat the gym with due consideration for other users, for example, by: 

 
• following a fair usage policy by not using any equipment for an unduly long period when 

others are waiting to use it; 
 

• wiping down equipment after use; 
 

• wearing suitable apparel, particularly clean footwear; 
 

• not bringing children into the gym. 
 

You can have a personal trainer with you in the gym, providing: 
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• you are always present with the personal trainer; 
 

• the personal trainer has signed the required waiver; 
 

• the personal trainer does not in any way interfere with the access to or use of the 
equipment by other users of the gym. 

 

The Conference Room 
 

This board room style facility is available to residents for private meetings which are not 

conducted as part of or for the benefit of any existing trade, business or profession with which 

the resident is connected. 

 

A resident wishing to use the conference room is required to make arrangements with the 

Development Manager for it to be reserved at any time of the day but no more than 7 days in 

advance. 

 

It cannot be reserved for more than one reservation per day and for a period in excess of 2 hours. 

The Development Manager in his discretion may apply a fair usage policy to restrict the use of 

the conference room by a resident who he considers is using the conference room over- 

frequently. 

 

Residents may not “hold” the conference room by leaving items unattended (e.g. books, laptops, 

coats, etc.). If the conference room is not being physically occupied, or if its reservation has not 

been exercised within 30 minutes of the start of the reserved period, the reservation will be 

deemed void, and the conference room may be used by others. 
 

A resident using the conference room is fully responsible for ensuring the room is left clean and 

orderly and for the key to the room being returned to the concierge. 
 

The conference room may not be used as a venue or facility for any function at which food or 

alcoholic beverages are consumed. 

 

The conference room is used by Rendall & Rittner, the landlords and the BRRA from time to 

time, in regard to the affairs of Battersea Reach, and is exempt from the provisions of these rules. 

 

Open areas 
 

Battersea Reach has the benefit of large formal and less formal gardens that are a standout 

feature of the development. These are broadly for the use of lessees although there are, as 

outlined below, public access agreements and certain activities are prohibited. Please use the 

gardens in a respectful manner so that all can enjoy. 

 

The planning consent for Battersea Reach obliged: 

 

1. the owner (St. George Battersea Reach Limited) to make the open space areas accessible to 

the public; and 

 

2. the Wandsworth Borough to adopt the Riverside Walk as a public highway maintainable at 

the public expense. 

 

The owner is required to maintain the open areas in good repair and condition and make them 

permanently available to the public to pass on foot or cycle (along designated routes) and for 
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“passive recreation”. The expense for this is recovered through the service charge, but no 

financial obligation falls on leaseholders for expenditure incurred in the maintenance of the 

River Walk. 

 

Please use these spaces in a way which does not infringe on the rights of others, especially in 

regard to noise and the control of dogs. These open spaces are not play-grounds and no 

barbecues, ball games are permitted. 

 

The gated gardens to the west of Ensign (the Ensign Garden) and behind Genoa are demarcated 

in the planning permissions as public amenity spaces and which have to be locked for the period 

between half an hour after sunset and 9 a.m. the following morning. The BRRA is in the process 

of seeking this to be changed so that each of those gardens becomes a private amenity area, that 

is, accessible only to residents. Until further notice, the Ensign Garden will remain locked but 

residents may gain access with a key available from the concierge. 
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Refuse Removal 
 

There is a refuse chute on each floor for the disposal of normal household rubbish. Please ensure 

that this rubbish is securely contained within a tied bag, and that this bag does not contain glass, 

sharp objects or liquid. If the bag does contain such items, or is too large for the chute, it must 

not be left in the chute cupboard but taken to the refuse room in the basement of your block. It is 

your responsibility to dispose of large or bulky unwanted items. 

 

You can contact Wandsworth to assist you with this: 

www.wandsworth.gov.uk/info/524/rubbish/268/bulky_items_and_diy_waste_collections 
 

 YOUR APARTMENT 
 

Use of apartment 
 

The lease does not allow your apartment to be used other than as a private residence for 

occupation by a single family. 

 

Sub-letting 
 

The lease does allow you to sublet your property providing it is as a whole and not part let; 

 
• with the prior written consent of the landlord (which cannot be unreasonably withheld or 

delayed); 
 

• for a term not exceeding 3 years. 
 

The landlord’s consent for an underletting must be obtained from Estates and Management (as 

agents for your landlord if your property is in Baltimore, Commodore or Kingfisher) or Rendall 

& Rittner (as agents for St George Battersea Reach Ltd if your property is in any other block). 

 

You may be required to pay a reasonable administration charge for this. You will be requested to 

provide a copy of the assured shorthold tenancy agreement, references and contact details and 

possibly other similar requirements. 

 

It is prohibited by statute to permit short-lets of less than 90 days. Short term lettings require a 

different planning authorisation from residential use, as set out in the Greater London Council 

(General Powers) Act 1973. Therefore permitting such short term lettings represents a breach  of 

planning conditions as all apartments at Battersea Reach have been granted planning permission 

only for residential use. Enforcement action can be taken in respect of this planning breach. 

 

Assignment 
 

Your solicitor and your estate agent should handle all the required formalities for a sale 

(“assignment”) of your lease. Rendall & Rittner will provide a development specific sales pack 

to the solicitors and deal with any reasonable pre-sale enquiries. There is an administrative fee 

for this service. 

 

Please note that the BRRA adheres to a policy of not participating in any way with the sale or 

purchase of a leasehold, whether by providing information (whether to the conveyancer or 

anyone else) or with the giving of any guidance. This information must be obtained from the 

Managing Agents, and for which a charge will be payable. 
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Pets 
 

The lease prohibits the keeping of any animal in your apartment without the written consent of 

your landlord, which may be revoked at any time at the reasonable discretion of the landlord. 

Should you wish to keep a pet it is in your interest to obtain consent prior to housing it in your 

apartment. 

 

The Wandsworth Borough’s Dog Control Orders regulate the control of dogs in all open spaces 

within the Borough’s jurisdiction. This includes: 

 
• Fouling of land by dogs - an offence is committed when the person in charge of a dog 

fails to remove faeces deposited by the dog. 
 

• Areas where dogs are required to be on leads - an offence is committed when the person 

in charge of a dog fails to keep the dog on a short lead. 
 

Balconies & Terraces 
 

The lease prohibits keeping any item on any balcony or terrace. This is strictly enforced against 

anyone placing, keeping or storing items such as barbecue equipment, outdoor heaters, trellises 

(and other extreme ornamentation), kennels, TV aerials/dishes, bicycles and laundry on a 

balcony or terrace. However, no action is taken against a resident who keeps appropriate balcony 

furniture and planters on a balcony or terrace. 

 

No lighting of fires, for barbecues or any other activity, is permitted on a balcony or terrace, on 

anywhere on the estate. 

 

Nothing should be thrown from any apartment, balcony or terrace. There have been incidents of 

lit cigarette stubs being thrown from apartments/balconies/terraces which have started fires in or 

near lower apartments. The Development Manager will report such incidents to the police. 

 

Windows 
 

The external faces of all windows and glass doors are cleaned every three months by a 

contractor. You will be advised by the Development Manager in advance of the dates your 

windows will be cleaned. 

 

The window cleaners will abseil down the face of each block to reach the windows, and will 

come onto your balcony to reach the doors. They will not have any need to enter your apartment. 

 

Television and Broadband 
 

There are communal aerials fitted to each block, which feed each apartment with a signal 

suitable for digital televisions and decoders. 

 

If you experience any problems with these feeds, please contact the Estate Office. If the problem 

is not a communal one, you will need to contact your provider. 

 

Battersea Reach has two fibre optic speed broadband providers: BT and Hyperoptic. They 

provide various tariffs and speeds up to 1GB/second to suit individual requirements. 
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Maintenance within your property 
 

The lease details your maintenance obligations. It is recommended that you familiarise yourself 

with these as the cost of non-compliance with them is for the account of the individual 

leaseholder, and not the service charge account. 

 

The Development Manager can arrange for an electrician to examine your water boiler for any 

faults or failures, at your cost. 

 

This examination will also indicate any steps that need urgently be taken to prevent water 

damage which may be foreseen. In addition, you should yourself (with the help of the 

Development Manager, if required): 

 
• locate the water stopcock for your apartment so that you can cut your water supply in an 

emergency; 
 

• ensure all water-supplied appliances, such as dish washers and washing machines, are 

properly and securely connected; 
 

• top up the hopper tank; 
 

• read the manuals. 
 

You should notify the Development Manager if you intend to leave your apartment unoccupied 

for any lengthy period. 

 

A VERY SHORT HISTORY OF BATTERSEA REACH 
 

Battersea Reach occupies a 13.5 acre site. It was known as Gargoyle Wharf until St George gave 

it its present name at about the time the first residents moved in at the end of 2004. 

 

The site was in industrial use since the 19th century, and eventually as an oil depot and, lastly, as 

a distillery operated by Diageo until about 1992. During this time it was known also as the 

Guinness site. 

 

Gargoyle Wharf 1967 when it was a MobilOil depot, and today. 
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Various projects were proposed for the site after 1992, including a supermarket behind a row of 

river-front flats. This led to a protracted town planning process which ended after seven years 

with the planning application being refused. 

The site lay empty and derelict during those seven years, except for a period of 6 months from 

May 1996 when it was occupied by The Land is Ours activists, under the banner of Pure  Genius 

(a play on the Guinness advertising slogan of Pure Guinness). The occupation was “to highlight 

the appalling misuse of urban land”, and the object was to build a “sustainable  village, with 

gardens and public amenities” with lots of events- music, circus stunts, talks, painting and story 

telling”. 

 

www.youtube.com/watch?v=7ebAjw_rKhM 

(takes a few seconds to reach visuals) 
 

Baltimore House circa 1996 (Mendip Court and Plantation Wharf in the background) 

 

A court injunction for the eviction of the Pure Genius occupants (down to about 50) was 

executed by the bailiffs in October 1996 when, as reported in the press: 

 

“About 50 protestors were removed from the eco-village in Wandsworth after 12 bailiffs 

broke down the barricades, pulled people off roof - tops and dragged them from trees as 

more than 100 police officers stood by…one campaigner was taken to hospital with a 

minor head injury sustained during his removal from a 15 foot high makeshift home.” 

http://youtu.be/LV0Gjce2qrA 
 

On 17 May 2000, the Wandsworth Council granted outline consent for 658 flats (in five blocks 

along the river), a 150-bed hotel, nursing home, police station, doctor’s surgery and a car 

showroom. This planning evolved from time to time, with a number of applications for additions 

and amendments until the current scheme was decided and is presently under construction. 

Along the way the proposals for a hotel and a police station were jettisoned, and Battersea Reach 

when completed within perhaps the next 5 or 6 years, will comprise 1350 flats in 17 blocks and a 

car park for 1200 cars, in addition to commercial premises. 

 

These applications attracted many objections from local residents about trains becoming 

overcrowded and views of the river being blocked, and the likes of “children’s swings at 

roundabout is full of people from Battersea Reach”, “unpleasant mishmash”, “triple glazing 

required for Dungeness House to give peace and quiet”, “will be a poor man’s Stalinist 

development”, “landscaping …not big enough for ball games” and so on. 
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The residents of Dungerness House, the block across York Road from Battersea Reach, created 

the Gargoyle Wharf Community Action Group to oppose “developers’ speculative schemes” and 

campaign for a “community-based development of Gargoyle Wharf”. 

 

 

Dungerness House displaying banners in support of the Pure Genius occupation. 

 

 
Battersea Reach nevertheless was born and now flourishes as a prime location in which to live 

and visit. It is hoped that we can all ensure, with a little help from this handbook, that the high 

standards are maintained for all of us here in our community-based development. 
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TERMS AND CONDITIONS OF USE 
BATTERSEA REACH CAR PARK  

 
Tariffs are notified on board at entrance to car park 

 

Use of the Car Park is subject to the following Terms and Conditions: 
 
 
1.  Liability for Loss or Damage to Property 

 
Neither the Manager or the Landlord nor any of their respective Representatives or Agents accept liability in respect of 
any loss or theft of, or from or misdelivery of, or temporary failure to deliver, or damage to vehicles, unless the same is 
proved and to the extent that it is proved to be caused by the negligence, wilful act or default or breach of statutory duty 
of either the Manager or the Landlord or any of their respective Representatives or Agents or by the dishonesty of the 
Manager or Landlord or any of their respective Representatives or Agents.  

 
 
2. Liability for Death or Personal Injury 

 
Neither the Manager nor the Landlord nor any of their respective Representatives or Agents accept liability in respect of 
the death of or personal injury sustained by customers and others in the car park unless the same is proved and to the 
extent that it is proved to be caused by the negligence, wilful default or breach of statutory duty of either the Manager or 
the Landlord or any of their respective Representatives or Agents. 
 
 

3. Complaints Procedure 

 
3.1 Should you or your vehicle suffer damage whilst in the Car Park, or should you lose the vehicle or any of your 

possessions from the vehicle whilst it is in the Car Park you are required to:  
 

3.1.1 immediately report to the Manager’s office and inform a Representative or Agent of the Manager of 
the occurrence; and  

3.1.2 in cases of theft and/ or damage to immediately inform the Police; and  
3.1.3 where issued and within 48 hours of receipt, provide a police crime reference number in writing to 

the Manager at the Manager’s Office; and  
3.1.4 to notify your insurers within 48 hours. 

 
3.2 If you consider that you have a claim against the Manager, or the Landlord, or any of their Representatives or 

Agents you must ensure that within 48 hours of discovery of the loss or damage, written notice containing full 
details of the occurrence is received by the Manager at the Managers Office. 

 
3.3 Before submitting a claim Customers must check Clauses 1 and 2 above and satisfy themselves that the subject 

matter of their claim falls within the area of responsibility of the Manager or the Landlord or any of their 
respective Representatives or Agents. 

 
3.3 Failure to comply with the above procedure may prejudice your position. 

 
 

4. Securing your Vehicle and Other Possessions 
 

You must ensure that on leaving the vehicle:  
 
4.1 that the vehicle and other possessions are secured and locked; 
4.2 that all windows of the vehicle are securely closed; 
4.3  in respect of convertible vehicles, the roof is fully up and securely closed 
4.4 that the brakes are applied as appropriate for the parking mode; 
4.5 if the vehicle is fitted with a steering or other security locking device that it is engaged;  

4.6 that no person or animal is left within the vehicle at any time; and 
4.7 that possessions are taken with you or securely  locked in the boot, not visible from the exterior of the vehicle. 
 
Where CCTV cameras are installed, they are used to assist in the proper running of the Car Park only. The CCTV 
cameras may also act as a deterrent to criminal activity. However the Manager makes no formal representation as to 
the extent of coverage provided by the cameras, or their deployment. 
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5. Damage to Other Vehicles, Persons or Property in the Car Park 

 
Should you damage another vehicle, or any property or structure, or harm a person within the Car Park you must 
immediately report to the Manager’s Office and inform a Representative or Agent of the Manager; and separately in 
writing to the Manager’s Office and within 48 hours, provide the Manager with full details of the incident including the 
registration of all vehicles, your full name and address and the name and address of the vehicle’s insurance company 
together with the policy number. You must also notify the owners of any other vehicles involved by leaving a note on the 
windscreen of their vehicle providing your vehicle and contact details and any other details that are relevant to the 
incident. You may be required to make good to the reasonable satisfaction of the Manager any damage caused to the 
Car Park or to pay to the Manager on demand the cost incurred by the Manager in making good such damage. 
 

A Representative or Agent of the Manager will determine if the police are to be called based on both your information 
relating to the incident and that of their own investigation. 
 

6. Safety in the Car Park 
 

6.1 You must drive carefully in the Car Park. The speed limit is 5 miles per hour.  
6.2 Children must not play in the Car Park and must not be left unaccompanied. 
6.3 You must beware of vehicles in motion. 
6.4 You must comply with all directions and signs from time to time posted in the Car Park by the Manager, the 

Landlord or their respective Representatives or Agents and all instructions or requests given or made from time 

to time by the Manager, the Landlord or their respective Representatives or Agents for regulating traffic and 
controlling the positioning of vehicles within the Car Park. 

6.5 You must ensure that animals are kept secured on a lead when outside a vehicle. 
6.6 The riding of cycles, skateboards, skates, kick scooters, quad bikes (and all variants thereof; whether these are 

human or otherwise powered) within the car park is strictly prohibited. 
 
 
7. Tickets 

 
The Car Park operates under Automatic Number Plate Recognition (ANPR) technology.  All vehicle movements are 
both recorded and controlled by Vehicle Registration Number (VRN). 

 
7.1 Tickets are valid only for the vehicle/s in respect of which they are issued.  
7.2 A ticket including an access card associated with a Season Ticket or Right to Park does not entitle the Customer 

unless otherwise specified, to any particular space in the Car Park or of priority over other Customers.  
7.3 All tickets are the property of the Manager. 
7.4 No more than one vehicle per ticket may be present in the Car Park at any one time. 
7.5 Customers who hold access cards are responsible for ensuring the Manager is provided with up to date and 

accurate information for each vehicle they may use.  Failure to do so will delay departure.  
7.6 No more than 9 vehicles may be registered to any one access card at any one time. 
7.7 Customers with multiple access cards are responsible for ensuring they are in physical possession of the correct 

access card for each entry and exit movement.  Failure to do so will delay departure.   
7.8 Vehicles may not be assigned to more than one access card at any one time 
7.9 The Manager, its Representatives or Agents reserve the right to refuse to release any vehicle except on 

production of the appropriate ticket until it has made such enquiries as it considers reasonable.  
7.10 The replacement of lost access cards will attract a £10 administration fee.  
7.11 Customers who cannot produce the appropriate ticket on departure will be charged at the full daily tariff for each 

day or part thereof that the vehicle is left in the Car Park. 
7.12 Customers shall become liable for the payment of fees and charges in accordance with the tariff and these 

Terms and Conditions from vehicle entry into the Car Park. Such fees and charges will accrue and must be paid 
when the first of the following events occur: 

 
7.12.1 at time the vehicle is removed from the Car Park; 
7.12.2 on expiry of the ticket;  
7.12.3 28 days after vehicle entry into the car park and on anniversary of every subsequent 28 day period; 

or 
7.12.4 on demand from the Manager 

 
 
8. Agency 

 
Every Customer who enters into contract with the Manager for the parking of a vehicle at the Car Park whether by 

purchasing a ticket or otherwise does so on behalf of themselves and all other persons having any proprietary 
possessory or other financial or material interest in the vehicle and its contents.  

 
 
 
 
9. The Parking of Moving and Re-Location of Vehicles 
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9.1 The Manager reserves the right to instruct its Representatives or Agents to move any vehicle within the Car 

Park (and including driving the same on roads and public highways outside of the Car Park where it is 
necessary so to do to exercise the rights reserved herein) to such extent as the Manager, its Representatives or 

Agents may in their discretion think necessary to better meet their obligations, avoid obstructions or provide 
more efficient arrangements at or in the Car Park. 

9.2 The Manager additionally reserves the right where the Car Park has to be closed either permanently or 
temporarily in whole or in part or has to be evacuated in cases of emergency or otherwise to instruct its 
Representatives or Agents to remove any vehicle at any time to any other location as the Manager shall 
reasonably deem necessary and or appropriate. 

9.3 The Manager additionally reserves the right where vehicles have been parked otherwise than properly in 
designated parking space to instruct its Representatives or Agents to issue a ticketed parking charge. 

9.4 If requested to do so by the Manager, its Representatives or Agents you must leave the ignition, boot, doors and 
alarm keys to your vehicle with a person authorised by the Manager to hold such keys.  

9.5 The Manager reserves the right to instruct its Representatives or Agents to forcefully enter a vehicle in such 
manner as it deems necessary without being liable for damage caused to facilitate the exercise of the rights 
conferred herein and within Clauses 9 or 10 in particular or to abate any nuisance caused by the vehicle. 

 
 
10.  Liens and Recovery of Monies Owing 
 

10.1 All charges due or accruing due including interest at 2% over Bank base rate from the Customer to the Manager 
pursuant to the use of the Car Park by the Customer on these Terms and Conditions shall be recoverable by the 
Manager by way of a contractual lien (if such charges are not otherwise discharged) and pending payment or 

(as the case may be) exercise of that contractual lien the Manager may issue a ticketed parking charge without 
notice to any vehicle kept by Customers in the Car Park. 

10.2 If, by notice having been given to the Customer of the charges due and accruing due, the Customer fails to 
make payment of the same in full to the Manager within 7 days of that notice having been given then the 
Manager may give notice of his intention to sell any vehicle owned by the Customer by way of the exercise of 
that contractual lien referred to in Clause 10.1. 

10.3 If payment of all charges due and accruing due is not made within 28 days of notice given by the Manager of its 
intention to sell the vehicle in default of payment, the Manager may sell the vehicle by auction or otherwise and 
the proceeds of sale may be applied in and towards satisfaction of all sums owing to the Manager by the 
Customer including all costs of recovery of the charges owing including Court costs and in leading to and the 
expense of the sale, and in connection with such sale the Manager shall be entitled to charge reasonable 

garage charges in respect of the period during which the vehicle is in the possession of the Manager. Any 
balance of purchase price remaining after satisfaction of such sums shall be held by the Manager on behalf of 
the registered keeper of the vehicle for a period of six years. 

10.4 Subject to the entitlement of the Manager to demand earlier payment pursuant to Clause 7.12.4 notices given 
pursuant to Clause 10.2 shall be deemed to have been properly given by the sending of written notice by 
prepaid post, addressed to the Customer or registered keeper of the vehicle concerned at their last known 
address, whether or not the same is actually received.  

 
 

11. Tariff 

 
Parking fees which the Manager shall be entitled to levy shall be as displayed from time to time on the Tariff Board at 
the Car Park (subject to Clause 7.11 herein) and can at the discretion of the Manager be altered at any time. Non-or 
delayed payment of tariffs will incur costs of recovery in addition to the tariff and interest at 2% over Bank base rate.  
 

 
12. Compliance with Road Traffic Acts 
 

12.1 All vehicles parked in the Car Park must be in possession of a current Vehicle Excise Duty (VED), be insured 
and be in possession of a current Ministry of Transport (MOT) certificate in compliance with the Road Traffic 

Acts. 
12.2 If a VED has expired the Customer of the vehicle is to notify the Manager immediately in writing at the 

Management Office to confirm that a new licence application has been made which may be a Statutory off Road 
Notification (SORN). 

12.3 If the Manager has not been notified within 14 days of a breach in compliance Clause 12.1 and 12.2 the 
Manager will take appropriate steps that may include instructing its Representatives or Agents to issue a 
ticketed parking charge without notice. 

 
 
 
 

13 Prohibited Activities 
 

13.1 No vehicle shall be towed into the Car Park or enter otherwise than under its own mechanical power and no 
work on or repairs or maintenance to or washing or cleaning of vehicles by Customers or their suppliers shall be 
done in the Car Park. 

13.2 No activity in connection with the selling or disposal of vehicles shall be carried out in the Car Park, other than 
by the Manager or its Agents in accordance with Clauses 9.1 to 10.4 herein. 
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13.3 No activity in connection with the hiring of vehicles shall be carried out in the Car Park, other than by the 
Manager or its Agents and strictly for the purpose of delivering Landlord approved car club services.  

13.4 No vehicle shall obstruct any access or circulation areas within the Car Park 
13.5 No Customer shall do anything in the use of the Car Park which may be a nuisance or inconvenience to the 

Manager or the Landlord or any other user of the Car Park. 
13.6 No Customer shall cause any unnecessary noise vibration or exhaust fumes within the Car Park. 
13.7 No Customer shall do any act or thing which may render void or voidable any policy of insurance effected in 

respect of the Car Park. 
13.8 No Customer shall park otherwise than properly in a space or in the area designated for the use of the 

Customer from time to time by the Manager. 
13.9 No Customer shall park in a parking space designated as being reserved for another individual or company. 
13.10 No Customer shall deposit in the Car Park any rubbish, litter or refuse of any kind other than in proper 

receptacles provided for the purposes. Nor shall any shopping trolley be left in the Car Park.  
13.11 No Customer shall pour or transfer petrol or other fuels anywhere in the Car Park.  

 
 
14 Vehicle Size 
 

You are required to observe all reasonable restrictions as shall from time to time be made by the Manager, its 
Representative or Agents in respect of the height, length or width of vehicles to be parked in or allowed access to the 
Car Park. 
 
All Customers vehicles when entering the car park must abide by the height restriction of 2.05m and no factory fitted 
roof racks, roof carrying cycle racks, top boxes and items carried on top of the vehicle shall exceed this height 

restriction, as also noted on entry to the Car Park. 
 
 
15  Definitions  
 

15.1   "Manager" shall mean Rendall and Rittner Limited. 
15.2  “Landlord” shall mean any person or body corporate holding a proprietary interest in the Car Park. 
15.3 "Representatives” shall mean those directly employed by the “Manager” or “Landlord”. 
15.4  “Agents shall mean those engaged by the “Manager” or “Landlord” to manage, supply or operate any products 

or services related to the operation of the Car Park. 
15.5  “Vehicle” shall mean the vehicle which is received into the car park and shall include any mechanical, electrical 

or human or otherwise powered device or wheels or tracks its equipment and accessories.  
15.6  “Customer” shall mean any person who may be in the Car Park or shall have entered into contract with the 

Manager for the parking of vehicle at the Car Park or who is entitled to the use of parking space under the terms 
of a Lease or Agreement for Lease or who takes such entitlement thereunder.  

15.7 “Manager’s Office” shall mean Jasmine House, Juniper Drive, London, SW18 1GJ 
15.8 “Car Park” shall mean Battersea Reach Car Park, Juniper Drive, London, SW18 
15.9 “Terms and Conditions” shall mean the contracted terms and conditions of use of the car park 

 
 
16 Variations of the Terms and Conditions 

 
No person has any authority to vary or alter these Terms and Conditions unless such variation is in writing under the 
hand of a Director of the Manager.  

 

 


